
Pricing Transparency Programs
Making reproductive health testing affordable and accessible 

In-network with most major health plans
Our broad in-network access can translate into lower out-of-pocket costs and fewer out-of-network 
service denials for patients.
 

Patient cost protection for eligible noncovered testing
Our cost protection program provides affordable access to advanced reproductive health tests  
that may not be covered by a patient’s health plan. This program applies to commercial insurance  
programs in which ReproSource is an in-network provider and services are denied because they  
are investigative, experimental, or not medically necessary.

Affordable self-pay program 
Our self-pay program provides an opportunity for patients to pay in advance and avoid additional costs 
associated with billing services. 

If your patient wishes to access self-pay pricing, write “Advance Pay” on the billing portion of the 
requisition form and enter the patient’s email address and/or mobile phone number. ReproSource will 
follow up directly with the patient to provide them access to our patient payment portal.

For questions about patient pricing and billing,  
call 1.800.667.8893 (option 3) or email BillingInquiries@ReproSource.com
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Transparency, lower costs, and greater value
Our advanced reproductive health testing, pricing transparency programs, and white-glove services can help you and your 
patients make the most informed decisions about reproductive health.

To learn more about our groundbreaking innovations and programs,  
visit ReproSource.com or contact us at 1.800.667.8893, option 1

White-glove service

Specimen collection kits  
to simplify collection and transport

Patient-friendly reports

Insurance submissions  
and appeals

A vast network of experts in fertility,  
hematology, immunology, endocrinology,  
and genetics are available for consultation

In-network with most  
major health plans

Patient cost protection for 
eligible noncovered testing

Affordable  
self-pay program

Patients who enroll in the self-pay program agree to: 

•  �Provide an email and/or a mobile phone number to receive the 
link to register for the patient payment portal 

•  �Acknowledge program enrollment (sent via email or text) 

•  �Provide full payment within the allotted 10-day window

Patients can pay through the patient payment portal or call ReproSource billing at 

1.800.667.8893 (option 3) to provide credit card information. Patients who do not 

acknowledge and pay in full within the 10-day window will be charged at the regular 

list price. Self-pay pricing cannot be offered to patients once a claim has entered 

the normal billing process associated with insurance submission and adjudication.


